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The leading global 
implementation initiative 
supporting city makers in 
developing and emerging countries 
in the transformation towards 

sustainable urban mobility.
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• Adapting urban mobility to the 
changes of the 21st century is a key 
challenge

• For this we need:

• evidence-based and 
• well-considered decisions

 High-quality data

• However, urban mobility data is often 
inaccessible, lacks quality and/or is 
biased. 
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Why Mobility and Data must work together
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• The use of data in the sector is 
manifold, e.g.

• Urban and traffic planning
• Research
• Strategic planning
• Service operation & demand-

driven offers
• Predicting future passenger 

loads
• Monitoring KPIs
• Internal knowledge

• New data sources are being made 
available (mobile phone 
applications, social media, remote 
sensing/satellite data)
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How Data and Mobility can work together
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• "Thinking in silos“: Data is not 
shared between departments or 
agencies within the same city

• Problems with:

• Availability (locked away)

• Usability (difficult to process)

• Standardization

• Documentation

• Updates
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Data Governance
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• Data hubs are used by many cities 
worldwide to collect, organize, and share 
data:

• Real-time insights 
• Data standardization
• Interoperability
• Easy access

• Key challenges for implementing a data 
hub:

• Lack of high-quality datasets
• Technical capacity 
• Infrastructure
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The case for Data Hubs
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How to include data in the hub? – Direct upload
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How to include data in the hub? – Integrated city instance
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How to include data in the hub? – Independently managed
city instance
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Analytics
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• The open-source SaaS (Software as 
a Service) can accelerate the 
development of mobility data 
hubs

• TUMI ensures GDPR compliance

• TUMI's ecosystem includes local 
hubs for cities to collect and 
manage mobility data (harvesting 
instance)

• The option to harvest data from 
non-TUMI hubs provides a flexible 
approach to data collection

The TUMI approach
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